[image: image1.jpg]Liverpool
City Council





JOB DESCRIPTION

	DIRECTORATE: 

	Neighbourhoods

	DIVISION:

	Culture Liverpool Commercial 

	JOB TITLE:

	Commercial Account Manager 

	SALARY 
	People Pool

Hourly rate to be negotiated dependent on experience

5 days per week

Contract end date 27 May 2023

	LOCATION:

	3rd Floor Cunard Building, Pier Head


	PRIMARY PURPOSE OF THE JOB:

	To secure and account manage Culture Liverpool’s commercial brand partnerships, brand activations and pouring rights partnerships in the lead up to and during  Eurovision 2023 to support programme delivery and meet organisational objectives 

To support and assist with other related commercial work across the team.

	DIRECTLY RESPONSIBLE TO:

	Commercial Director

	DIRECTLY RESPONSIBLE

FOR:

	Brand activations, commercialisation of the Eurovision 2023 Village inc pouring rights

	THIS POST IS SUBJECT TO DISCLOSURE

	n/a



	

	MAIN AREAS OF RESPONSIBILITY:

	

	· to take responsibility for supporting Culture Liverpool and the BBC in account managing sponsor and partner relationships in the lead up to and during Eurovision 2023.

· to work with the BBC in identifying and delivering added-value / uplift commercial opportunities to drive commercial investment.

· full account management of sponsor & partner relationships including sales, pitching/presentations, identifying & activating sponsor benefits 

· to work alongside Liverpool BID Company in securing, processing and delivering high street brand activation activities during Eurovision 2023
·  be the main point of contact for the BBC in relation to international, national and local commercial partnership activation ensuring all agreed city rights are activated in line with bid media inventory commitments 
· work alongside Culture Liverpool’s events team to procure a bar operator for the Eurovision Village and secure pouring rights partnerships driving commercial revenue

· maximise commercial revenue generation through the Eurovision Village food and beverage operations, third party digital screen advertising and high-street immersive brand activations

· liaise with key partners (internal and external) as required 
· deliver an A* customer service and account management to sponsors, brands direct and creative agencies wanting to activate in Liverpool 

· to establish and maintain effective client management information systems and explore new processes and procedures to deliver a more streamlined and efficient commercial service 
· develop new, exciting, innovative and creative ways to activate a sponsor/partner brand 

· process accurate partnership P&L’s, write reports, manage budgets and process procurement in line with LCC Standing Orders

· promote the City Council’s core values and continued improvement in service quality and efficiency

· participate in all aspects of training and development as directed and to use all relevant learning opportunities to improve personal skills so as to improve effectiveness of service delivery.

· develop the City Council’s commitment to equal opportunities and to promote non-discriminatory practices in all aspects of work undertaken

It must be understood that every employee has a responsibility to ensure that their work complies with all statutory requirements and with Standing Orders and Financial Regulations of the City Council, and to ensure that all work functions are undertaken in accordance with health and safety legislation, codes of practice, and the City Council’s safety plan

This job description is not intended to be either prescriptive or exhaustive. It is issued as a framework to outline the main areas of responsibility at the time of writing.




Develop the City Council’s commitment to equal opportunities and to promote non-discriminatory practices in all aspects of work undertaken

It must be understood that every employee has a responsibility to ensure that their work complies with all statutory requirements with Standing Orders and Financial Regulations of the 
City Council and to ensure that all work functions are undertaken in accordance with health and safety legislation, codes of practice and the City Council’s safety plan.

This job description is not intended to be either prescriptive or exhaustive. It is issued as a framework to outline the main areas of responsibility.

Prepared by: Sue Finnegan, Commercial Director 
Date: 26.11.22
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